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A

ABSTUDY:

Financial assistance for Australian Aboriginal and
Torres Strait Islanders who study in approved
secondary or tertiary education courses.

ABSTUDY, assegno di
studio per studenti di
estrazione aborigena

Acceptable Proof of Identity (POI):

People claiming Centrelink payments must prove
their and their partners identity by producing original
documents from Centrelink’s approved list. These
documents will show proof of birth in Australia or
proof of arrival in Australia and other documents
from the list that will add up to 100 points.

Documenti d’identita
accettabili

Access Points:

Centrelink has a large network of more than 300
rural community based agents and Access Points,
contracted to provide a range of services on
Centrelink’s behalf, such as responding to general
enquiries and requests for forms and publications.

Sportelli del
Centrelink

Action to obtain maintenance:

To maximise the amount of Family Tax Benefit Part A
paid, a parent or guardian must show they have taken
reasonable steps to arrange Maintenance or Child
Support Payments from the child’s other parent.

Azione per ottenere
I’assegno di
mantenimento

Actively seeking work:

Looking for, and being willing and available to
undertake paid work. For example, applying for jobs,
attending job interviews.

Ricerca attiva di un
lavoro

Activity test:

People receiving Newstart or Youth Allowance must
meet the activity test, which is a set of requirements
that job seekers need to meet to show Centrelink that
they are actively looking for work.

Test dell’attivita volta
a trovare un lavoro

Actual Assessment Method:

The calculation of Family Tax Benefit, taking into
account variable Child Support Payments that the
family receives.

Metodo
dell’accertamento delle
prestazioni per i figli
percepiti dalle famiglie

Administrative Appeals Tribunal (AAT):

An independent tribunal to resolve disputes between
people and government agencies. It can review
decisions of the Social Security Appeals Tribunal.

Tribunale
amministrativo
d’appello

Administrative error:

Error in calculating the correct entitlement, made by
Centrelink. This error has in no way been caused or
contributed to by the claimant/customer.

Errore amministrativo
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Adult wage:
Statutory minimum wage that must be paid to all
workers over 21 years of age in a particular industry.

Retribuzione per adulti

Advance payment:

Advance Payments of between $250 and $500 can
help with a customer’s expenses. It is interest free
and has to be repaid. Other conditions apply.

Anticipo

Advanced English for Migrants Program
(AEMP):

A voluntary program designed to help people increase
their English skills for employment purposes.

Programma avanzato
d’inglese per immigrati
(AEMP)

Affirm:

A decision not to change the original decision (usually
in a review or appeal situation). That is, to abide by the
original decision. Opposite of ‘set aside’.

Conferma

Age Pension:

A pension for men and women of age pension age
who can’t provide for themselves in retirement.
Recipients must be Australian residents and
generally must have lived in Australia for 10 years.
Payment is subject to income and assets tests.

Pensione di vecchiaia

Allowable deductions:

Expenses allowed as a deduction from business
income for the purposes of calculating a person's
entitlement to a Centrelink payment.

Deduzioni ammissibili

Annual leave:

Yearly entitlement to paid recreation leave, usually
between two and four weeks. This may affect some
Centrelink payments.

Ferie annuali

Annuity:

Regular or periodic payments made under arrangement,
usually with a life insurance company, and may be for
a fixed period or for a person's lifetime. Annuities can
also be received under the terms of a Will.

Rendita

Annul:

To cancel, for example if a decision is annulled it is
cancelled and usually a new decision is made in its
place. Once something is 'annulled', it is treated as if
it was never made.

Annullare

Anticipated pension:
An Italian benefit type and technical term contained
in the Italian International Agreement.

Pensione anticipata

Appeal:
If a person is not happy with a decision made by Centrelink
he or she can ask to have the decision reconsidered.

Ricorso

Apprenticeship:

A scheme combining practical work with structured
training to give young people a nationally recognised
qualification and experience.

Iniziativa di
formazione del tipo
“apprenticeship”




Italian

Approved care:
Child care services that have been ‘approved’ by the
Commonwealth Government. Families can claim

reduced child care fees if they use ‘approved services’.

Assistenza riconosciuta

Approved course of study:

A course of approved study as an approved activity
for unemployed people, usually full-time and less
than six months.

Corso di studio
riconosciuto

Approved Deposit Fund:

A fund set up for the investment of superannuation
and certain other termination payments to allow
them to be preserved for use at a later date (usually
on retirement).

Fondo depositi
riconosciuto

Arrears of compensation:

Amount awarded because of an injury or illness
suffered at work or in an accident, covering the
claimant's living expenses during the period the case
was considered by a court or tribunal.

Arretrati d’indennizzo

Arrears payment:
back-payment; payment for period in the past.

Arretrati

Assessable income:

Amount of income to be taken into account when
determining a rate of pension or benefit. Usually
gross income, but deductions are allowed in some
circumstances.

Reddito accertabile

Assessable period:
Any period during which the person received a
Centrelink payment.

Periodo accertabile

Assessment Fee Subsidy for Disadvantaged
Overseas Trained (ASDOT):

May help with fees involved in having overseas
qualifications assessed.

Sussidio spese di
accertamento per il
riconoscimento di
qualifiche e titoli
conseguiti all’estero
(ASDOT)

Assessment Period:
The period for assessing a family’s shared care,

Periodo di

which usually begins on 1 July and ends on 30 June, accertamento
or earlier if the shared care ends before 30 June.
Assets: Patrimonio

Any goods, money, real estate, personal property,
interest in any property, any debt owing to the

person and any other right or interest, including a
right to income. In short, any valuable possession.

Assets Disqualifying Limit:

A dollar limit amount where assets owned that are
above the limit will disqualify a person or couple
from receiving a Centrelink payment.

Limite massimo
patrimoniale
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Assets Test:

A method of calculating a rate of payment or
entitlement to a pension using the value of a person's
assessable assets.

Esame patrimoniale

Assistance for Isolated Children (AIC) Scheme:
Helps the families of primary, secondary and under
16 year old tertiary students who do not have
reasonable daily access to an appropriate
government school, primarily because of geographic
isolation.

Piano di assistenza per
minorenni isolati (AIC)

Assumed Benefit:

A benefit not actually being paid but considered by
the International Agreement partner (overseas
country) as if it were being paid.

Sussidio presunto

Assurance of Support:

Some migrants who do not meet the conditions for
independent admission to Australia are required to
have an Assurance of Support. This is a legally binding
agreement between an Australian resident (the assurer)
and the Commonwealth Government, where the
Assurer agrees to financially support the assured
person. If someone claims a payment, Centrelink needs
to know if an " Assurance of Support' applies.

Garanzia di supporto

Assurance of Support Bond:

An amount paid by the assurer, which can be used by
Centrelink to recover an assurance of support debt
owed by the assuree. This money is deposited for a
fixed term with the Commonwealth Bank and can be
retrieved at the end of the Assurance of Support
period, if there is no Assurance of Support debt.

Cauzione di garanzia
di supporto

Assurance of Support Debt:

An amount of benefit or allowance received by an
assuree during the Assurance of Support period,
which the assurer must repay to the Commonwealth.

Debito di garanzia di
supporto

Assurance of Support Period:

The period of two years commencing from the date
of arrival in Australia of the assuree, or the date
permanent residence is granted, whichever is later.

Periodo di garanzia di
supporto

Assuree:
The person coming to Australia, for whom the
assurance of support statement was provided.

Soggetto garantito

Assurer:
The person signing the Assurance of Support
statement.

Garante

Australian Business Number:
an identifying number businesses/employers obtain
from the taxation office.

Numero di registro
delle imprese
australiane
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Australian Resident:

A person who resides in Australia and is either:

- an Australian citizen;

- the holder of a permanent visa;

- the holder of a special category visa who is likely
to remain permanently in Australia;

- or the holder of a special purpose visa who is likely
to remain permanently in Australia.

Residente australiano

Australians Working Together (AWT):
The Government’s approach to welfare reform.

Iniziativa “Australians

Working Together
(AWT)”

Austudy payment: , Sussidio Austudy

A payment for students aged 25 or over doing an

approved full time course at an approved institution.

Authorised Review Officer (ARO): Responsabile del

A Centrelink officer a customer can speak to when .

dissatisfied with a decision concerning a Centrelink riesame (ARO)

payment. AROs have had no previous involvement
in the case, and can affirm the decision or correct the
decision if it is incorrect. The ARO will advise the
customer on how to appeal to the Social Security
Appeals Tribunal if they still disagree.

Award:

An industrial award is a set of rights of a worker to certain
wages and conditions in return for performing a certain
type of work and doing a certain job.The award is
mutually agreed to by an employer and the worker's
union or set by the Australian Industrial Relations
Commission.

Contratto collettivo

B

Basic rate of payment:
Minimum amount payable per fortnight, not including
additional payments such as Rent Assistance.

Ammontare base del
sussidio

Beneficiary:
A person who is entitled to income, assets or both
from either a trust or a deceased estate.

Beneficiario

Bereavement Allowance:

This allowance provides short-term assistance
(usually up to 14 weeks) for both male and female
persons, without children, in the period immediately
following the death of their partner.

Indennita di lutto

Blended family:

A family where there are two or more dependent
children who are the result of earlier relationships of
both members of the current partnership.

Famiglia con prole di
matrimoni diversi
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Board:
Payment for meals only.

Vitto

Board and lodging:
Payment for accommodation and meals.

Vitto e alloggio

Board and lodging in return for services:
Receive accommodation and meals without payment
but in return for doing some work or duties.

Vitto e alloggio in
cambio di servizi

Boarder:
Person who lives in someone else's house and pays
for meals, accommodation (lodging).

Pensionante

Bonds:
A type of medium to long-term, fixed-interest
investment issued by the Government.

Buoni del tesoro

Breach penalty:
where you haven’t done what you have to do and
Centrelink reduces your payment.

Sanzione per
inadempimento

Bulk billing:
System whereby doctors send their bills directly to

Medicare, the national health insurance organisation.

Addebito diretto al
Medicare

C

Capacity for work:
A person's degree of ability to work and earn a living,
which may be reduced by an illness or disability.

Idoneita al lavoro

Capacity to earn income:

Someone's overall capabilities (like health, intellect,
experience) to perform gainful activities either as a
self-employed person or in someone else's employment.

Capacita di percepire
reddito

Capital gain:
Accumulated profit received as one payment on sale
or realisation of an investment or property.

Plusvalenza di capitale

Capitalised maintenance income:

A lump sum payment or transfer/settlement of
property specifically for maintenance, where the
value exceeds $1500 (such as a car or house or cash
payment of a lump sum).

Reddito di
mantenimento
capitalizzato

Capital transfers (lump sums):
The transfer of an asset such as a new car or any
payment of a lump sum (as separate from regular
payments of cash maintenance).

Trasferimenti di
capitale (somme una
tantum)

Car fringe benefits:

A fringe benefit where the person is provided with a
car by the person's employer or an associate of the
employer, for private rather than work related
purposes. The value of the car affects the Family
Payment income test and parental means test under
the Social Security Act 1991.

Beneficio accessorio
per ’auto
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Caree:

In respect to carer pension, means the person who
receives care from a carer (who in turn qualifies for
the carer pension).

Assistito

Career counselling:
A free service where professional career advisors
help establish and achieve work or study goals.

Consulenza in tema di
carriera

Career Information Centres:

Centrelink Career Information Centres provide
access to free, easy-to-use information covering all
types of careers and courses. They have a selection
of course handbooks and videos, and printed and
computerised information to help plan for a career,
write job applications and resumes and prepare for
interviews.

Centri informazioni
sulle carriere

Carer Payment:
Is an income support payment for carers who,
because of the demands of their caring role, are

unable to support themselves through full time work.

The carer does not need to live with the person they
are caring for, but must be providing constant care.

Sussidio per
accompagnatori

Carer Allowance:
This may be paid if you are caring for children or
adults who need additional care because they have a

disability, severe medical condition or are frail aged.

Indennita per
accompagnatori

Cash Maintenance:

Maintenance paid regularly as money or the
equivalent of a payment of money, for example a
cheque, money order or electronic funds transfer.

Mantenimento in
contanti

Cash management trust:
Money can be invested in this product with banks,

building societies and special cash investment trusts.

The manager of the trust invests in the short-term
money market and other securities.

Fondo fiduciario
d’investimento a pronti

Casual earnings:

Income from casual or intermittent work. Can also
be irregular or part-time, for example a regular,
casual or part-time intermittent worker's payment.

Redditi per lavoro
saltuario

Casual employee:

Someone employed on a casual, not permanent,
basis. A casual employee might be employed full-
time for a well defined (limited) time or part-time,
but not on a permanent basis.

Lavoratore saltuario

Casual work:

Work that is not permanent; may be full-time for a
defined (but limited) period or part-time. For
example, odd jobs.

Lavoro saltuario
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Centrelink:

(THIS TERM IS NEVER TO BE TRANSLATED)
A government agency delivering a range of
Commonwealth services to the Australian
community. Centrelink is set up so people can get
more of the help they need in one place.

Centrelink

Centrelink Agents:

Centrelink has a large network of more than 300
rural community based agents and Access Points,
contracted to provide a range of services on
Centrelink’s behalf, such as responding to general
enquiries and requests for forms and publications.

Agenti del Centrelink

Centrelink Disability Officers:

Specially trained staff who provide services to
people with disabilities. They can give advice and
link customers to employment assistance, as well as
advising about medical eligibility for disability and
carer related payments.

Responsabili del
Centrelink per i servizi
ai disabili

Centrelink International Services:

Handles the day-to-day details of social security
payments to customers living outside Australia. Can
provide information and advice on social security
agreements and whether payments can be paid
outside Australia.

Servizi internazionali
del Centrelink

Centrelink Multilingual Call:
A Centrelink service providing information and
assistance in languages other than English.

Centrelink
Multilingual Call
(centro informazioni e
assistenza multilingue)

Centrelink Psychologists:

provide assessments and recommendations to help
customers access programs and services that will
support their progression in employment, education,
training or other social participation activities (for
example, voluntary work).

Psicologi del
Centrelink

Centrelink Reference Number (CRN):
A unique number given to every Centrelink
customer.

Numero di riferimento
del Centrelink (CRN)

Centrepay:

A voluntary direct deduction facility for our customers
to use to pay bills such as electricity, gas, water etc -
with companies who have adopted the system.

Centrepay

Certified copy:
A copy of a document certified by an official as being
a true and complete copy of the original document.

Copia autenticata

Change of circumstances:

There is a legal requirement for people to notify
Centrelink within a specified time of changes that
affect their entitlement.

Cambio della
situazione personale
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Child Care Benefit:
A Family Payment that helps families with the cost
of approved child care.

Contributo per il
pagamento delle rette
di struttura di custodia
di bambini

Child care provider:

Includes long day care centres, occasional day care
centres, or family day care schemes, where children
are supervised and cared for by adults other than their
own parents or guardians.Generally the parents of the
children pay the child care service provider for the
service.

Ente erogatore di
servizi di custodia di
bambini

Child support:

Money paid to a parent for the support of dependent
children, by the children’s other parent who is no
longer within the relationship.

Assegno di
mantenimento per i
figli

Child Support Agency:

An agency in the Australian Tax Office, which
assesses and/or collects child support payments from
the non-custodial parent (the parent who is not living
with the child) for payment to the custodian.

Child Support Agency,
organo responsabile
dell’accertamento del
mantenimento per i
figli

Child support assessment:

An amount of child support calculated by the Child
Support Agency (CSA) under the administrative
formula, which a non-custodial parent is legally
obliged to pay. The custodian may choose to have
the payments collected by the CSA or arrange to

Accertamento
dell’assegno di
mantenimento per i
figli

Child support formula:

A formula set out in legislation under the Child
Support Scheme, which sets the level of child
support that needs to be paid.

Formula per il calcolo
dell’assegno di
mantenimento per i
figli

Child Support Scheme:

The Scheme aims to improve financial support for
children of separated parents, in accordance with
their capacity to pay.

Piano di mantenimento
per i figli

Commonwealth Ombudsman

An independent person appointed to investigate
complaints about action that relates to a matter of
administration taken by a Commonwealth
Government official or a Commonwealth agency.

Ombudsman federale

Commission payments:

Payments received by a sales person according to the
amount of sales generated. This may be in lieu of a
salary or may supplement a (low) regular wage.

Provvigioni
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Commonwealth Pharmaceutical Benefit Scheme:
A Commonwealth funded scheme, which subsidises
the cost of many prescriptions purchased from
pharmacies and public hospitals.

Piano farmaceutico
nazionale

Commonwealth Seniors Health Card:

This card gives non-pensioners of age pension age,
whose income is below the pension cut-off points,
access to low cost prescription medicines and
Telephone Allowance.

Tessera sanitaria
federale per anziani

Community work:

Voluntary work undertaken through a Community
Work Coordinator. Certain customers can choose
Community Work to fulfil their mutual obligation
requirements, and then may be eligible for Training
Credits and a Passport to Employment.

Lavoro socialmente
utile

Compensation (‘compo’):

An abbreviation of this term is ‘compo’. A payment
for compensation made under an insurance or
compensation scheme, or a payment of damages,
made wholly or partly in respect of lost earnings or
lost capacity to earn.

Indennizzo per
infortuni sul lavoro

Compensation debt:

A debt owing to the government representing interim
income support payments received by a Centrelink
customer (and their partner) during a periodic
payment period or lump sum preclusion period.

Debito di indennizzo

Compensation payments:

For social security purposes, these are payments to a
person, which partially or wholly compensate the
person for loss of earnings or earning capacity.

Somme a titolo di
indennizzo per
infortuni sul lavoro

Compensation preclusion period:

When a person receives a lump sum compensation
payment, Centrelink calculates a preclusion period
during which the person is deemed to have been
compensated for lost earnings or lost earning
capacity. During the preclusion period the person
(and their partner) cannot be paid certain Centrelink
income support payments.

Periodo di preclusione
per la liquidazione
dell’indennizzo

Compensation Settlement Date:
The date on which a compensation payment becomes

Data liquidazione

payable. indennizzo
Compliance: Conformita
Systems and procedures for the identification and

investigation of incorrect payments and fraud.

Confidential: Riservato

All information given to Centrelink which is used to
assess a person's correct entitlement and cannot be given
to anybody else unless the person agrees to its release.
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Confinement:
Being in hospital or other care at time of childbirth.

Ricovero ai fini di un
parto

Consent order:
An order issued by a Court but drawn up with the
full agreement of the parties involved.

Ordinanza conforme
alla volonta delle parti

Consumer Price Index (CPI):

Officially calculated indicator of price movements of
a standard basket of goods and services, recalculated
every three months.

Indice dei prezzi al
consumo (CPI)

Continuous residence:

Residence in Australia that is uninterrupted. An
absence from Australia that is temporary, does not
usually break the continuity of the person's residence.

Residenza continua

Correct entitlement:
The correct amount of payment, taking into account
all relevant information.

Somme corrette a titolo
di sussidio

Cost of living adjustment:

Adjustments made as a result of price movements of
a standard basket of goods and services, recalculated
every three months.

Ritocco al costo della
vita

Curtilage:

The area of land, not exceeding two hectares, used
primarily for private or domestic purposes
surrounding the home.

Area di “Curtilage”,
cioe zona di terreno
attorno ad una
abitazione

Custodial parent:
The parent with whom the child lives all or most of
the time.

Genitore affidatario

Custodian: Tutore

The person with whom the child lives all or most of the

time (does not have to be natural or adoptive parent).

Custody: Affidamento

Legal right to make decisions about the daily care
and control of a child.

Custody order:
A Court order giving legal custody of a child to a
person.

Decreto di affidamento

Custody, care and control of a child:
A person with custody has the legal right to make
decisions about a child's daily care and control.

Affidamento, custodia
e controllo di un
minorenne

Customer:
Person who is receiving or who has claimed a
Centrelink payment or service.

Utente

Customer Charter:
Centrelink’s statement of service to its customers.

Statuto dell’Utente
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Customer Relations Unit:
staff here listen to customers’ feedback and decide
on the most appropriate course of action.

Ufficio relazioni con
gli utenti

Customer Service Centre:
Local Centrelink office where claims can be lodged,
and enquiries made.

Centro servizio utenti

D

Dairy Exit Program (DEP):

This program provides time limited access to a grant
of up to $45000 to farmers in the dairy industry who
decide to leave farming.

Programma di ritiro
dal settore caseario
(DEP)

Damages:
Sum of money claimed or awarded in compensation
for loss or injury.

Risarcimento danni

Data matching:

A process which compares two or more sets of
information about individuals and seeks to identify
information, which relates to the same individuals.

Controllo incrociato
dei dati

Date due to lodge:
The date a form should be lodged with Centrelink.

Termini di scadenza

Date incapacity commenced:
The date when incapacity for work began.

Data d’inizio
dell’invalidita

Date injury occurred:
Date of the accident; not necessarily date when
consequences of the injury first showed up.

Data dell’infortunio

Date of claim:
Date on which a claim for payment is received by
Centrelink.

Data della denuncia

Date of commencement:
Date from which a Centrelink payment is paid.

Data di decorrenza

Date of expiry of medical certificate:

End of period covered by a doctor's medical
certificate. If a claimant for Sickness Allowance is
still sick and not able to work he/she needs to get
another certificate prior to the current one expiring to
continue to receive Sickness Allowance.

Data di scadenza del
certificato medico

Date of grant:

Date on which entitlement to a Centrelink payment
officially was established and the correct entitlement
calculated.

Data della concessione

Date of lodgement:
Date on which a claim form is actually received by
Centrelink.

Data di presentazione
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Day care:
Care of children of working parents during normal
working hours, especially of pre-school age children.

Asilo nido diurno

Debenture:
A type of medium to long-term fixed-interest
investment issued by a corporation or company.

Obbligazione

Debt:

A recoverable overpayment; payment in excess of
entitlement, which is a debt to the Commonwealth
and may be legally recovered.

Debito

Decree nisi:
Conditional certificate of divorce. It is usually made
final (a decree absolute) after a period of one month.

Sentenza di scioglimento
del matrimonio
sottoposto a condizione
risolutiva

Decree absolute:
Final certificate of divorce. It is a court order of
(irreversible) Dissolution of Marriage.

Passaggio in giudicato
della sentenza di
scioglimento di
matrimonio

Deemed contributions:
Periods in which contributions have not been paid but
which are equated with periods of paid contributions.

Contributi presunti

Deemed income:

Generally, the income figure arrived at after
multiplying the value of an investment by the
deemed interest rate.

Reddito presunto

Deemed residence:

A period when a person is considered to have been a
resident of Australia, for the period for which
contributions were credited by the overseas
agreement country.

Residenza presunta

Deeming and Deemed interest rate:

A rate of interest, which is assumed to be earned by
the total of a person's "financial investments", even if
the investments are not earning this rate. The actual
interest rate may be higher or lower than the deemed
interest rate.

Principio della
presunzione e aliquota
d’interessi presunta

De facto husband/wife:

A man or a woman who is living with a person of the
opposite sex as his or her spouse in a marriage-like
relationship.

Marito/moglie di fatto

Defacto marriage/relationship:

A bona fide domestic relationship between two
people of the opposite sex living together as husband
and wife but not legally married to each other.

Matrimonio/relazione
di fatto
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Deferred Annuity:

An annuity where the regular payments have been
delayed until a later date, usually until retirement or
age 65. Often the payments are never commenced
on the profits received as a lump sum. Used to defer
tax liability and preserve termination payments for
retirement.

Rendita differita

Department of Veterans' Affairs (DVA):

This Department cares for people who served in the
Army, Navy or the Air Force, and their dependants.
DVA administers the different types of disability
and service pensions.

Ministero per le
pratiche dei reduci
(DVA)

Dependent:
Person who relies on another person for financial
support.

Persona a carico

Dependent child (a child under 16 years of age):
Any child dependent on another person; that is, not
in receipt of (substantial) income in his or her own
right.

Minore a carico (di eta
inferiore a 16 anni)

Depreciation:
Reduction in value of equipment and vehicles over
time through wear and tear.

Deprezzamento

Deprivation of assets/income:
Getting rid of assets/income to avoid the assets/
income tests.

Alienazione di
patrimonio/reddito

Direct Deduction:

Periodic or weekly payments of compensation can
affect a person's entitlement to income support
payments as a direct deduction rather than under the
ordinary income test. This means that for every
dollar of compensation received, entitlement is
reduced by a dollar.

Deduzione diretta

Disability Employment Service:
Services providing specialised employment
assistance for people with disabilities.

Servizio occupazionale
per disabili

Disability Pension:

Paid by the Department of Veterans' Affairs as
compensation for an injury or disease, which has
been accepted as war or defence-caused.

Pensione d’invalidita
di guerra

Disability Support Pension:

Payment to persons 16 years or older where their
disability, illness or injury prevents them from
working for at least two years. A permanently blind
person may also be eligible for Disability Support
Pension.

Pensione d’invalidita
civile

Disaster Relief Payment:

A one-off payment made by Centrelink, when a
person's principal residence is severely damaged or
there is a significant interruption to a person's source
of livelihood because of a declared major disaster.

Sussidio per le vittime
di calamita naturali
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Disposal:

Getting rid of an asset or a source of income without
receiving the full value of the asset or income in
return.

Alienazione

Double Orphan Pension:

This pension is paid to carers of a child where either

both parents are deceased or one parent is dead and

e the whereabouts of the other parent is not known,;

e the other parent has been sentenced to prison for
at least 10 years; or

o the other parent is in a mental hospital/ nursing
home for an indefinite period.

A person caring for refugee children may also be

eligible under special circumstances.

Pensione per orfani di
entrambi i genitori

E

Earned, derived or received:

In relation to income - the amount earned, derived or
received by any means whether within Australia or
outside Australia. For example by wages, salary,
investment, commission, etc.

Prodotto, derivato o
percepito

Earnings worksheets:

most Centrelink customers have to report their
earnings every two weeks; Centrelink provides
Earnings Worksheets, which help you work out your
gross earnings and report the right details.

Fogli di calcolo delle
entrate

Education Entry Payment:
A payment made to certain Centrelink customers
who enrol in an approved course of education.

Contributo per
Piscrizione agli studi

Employment agency:

A commercial or welfare organisation whose service
is to find available jobs for those persons who seek
the agency's help.

Agenzia di
collocamento

Employment Declaration:

A taxation form advising the Tax Office of a
taxpayer's file number, entitlement to general tax
exemptions, higher education contribution scheme
(HECS) liability and/or claim for rebates.

Dichiarazione dei dati
fiscali del dipendente

Employment Entry Payment:

A payment made to certain Centrelink customers
commencing employment to assist with costs
associated with their new employment.

Contributo per ’inizio
dell’attivita lavorativa

Employment Self Help Facilities:

Centrelink offices have facilities available for
unemployed customers to use, including
touchscreens listing job vacancies, a telephone,
photocopier and fax, and computers to prepare job
applications and resumes.

Strutture
occupazionali fai-da-te
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Employment separation certificate:

A certificate on which an employer lists details of a
former employee. It includes the reason for ceasing
work, the date work ceased and details of
termination payments.

Dichiarazione sul
trattamento di fine
rapporto di lavoro
dipendente

Entitlement:
The amount that an individual or family is able to
claim.

Sussidio spettante

Entry contribution:
The amount paid, or agreed to be paid, for a person's
current right to occupy a special residence.

Contributo per
I’ammissione ad una
struttura abitativa
speciale

Entry visa:
A Department of Immigration stamp in a person's
passport permitting entry to Australia.

Visto d’ingresso

Equality of treatment:

Citizens of the Agreement partners are treated the
same in the application of the social security laws of
both countries.

Parita di trattamento

Equity:

(In a property.) Degree of ownership; amount paid
towards ownership. Also value of shares issued by a
company.

Capitale

Exceptional Circumstance Relief Payment:
A payment for people affected by severe conditions
such as floods, drought etc. The State Rural

Sussidio per le vittime
di situazioni

Adjustment Scheme Authority identifies if an straordinarie
‘exceptional circumstance’ applies.
Executor: Esecutore

Executor of an estate; a person appointed to carry
out the instructions in a last will (testament).

Exempt Asset(s):

An asset that is not assessed under the Asset test
used by Centrelink. The most common exempt asset
is a person's principal home.

Patrimonio esente

Exempt from tax:
Income which is not assessable for taxation purposes.

Esente da imposte

Exempt Income:
Income that is not assessed under the Income test
used by Centrelink.

Reddito esente

Exemption:

(From maintenance) A decision made by Centrelink
that a customer does not have to take action to get
child support if he or she fears violence or other
such exceptional circumstances. Advice from a
Centrelink social worker must be sought prior to
granting an exemption.

Esenzione
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Exit fee:

A fee which may have to be paid in order to make a
withdrawal of money from a managed investment
fund. This fee may be imposed as a penalty if a
person wishes to withdraw money before an
investment term has been completed.

Tassa di prelievo

Expected date of confinement/delivery:
The anticipated date of birth. It arises in connection

Data prevista per

with special benefit maternity cases where a woman ricovero/ parto
may be eligible for special benefit before and after

childbirth.

Expenses incurred in producing income: Spese per la

All costs involved in deriving income, for instance
travel costs, car maintenance, tools, books, clothing
etc.

produzione del reddito

F

Face value of shares:

Either the nominal value of a share, the original
value printed on the share, or value at date of issue.
The intrinsic (market) value is usually higher or
lower.

Valore nominale delle
azioni

Fail to notify of a change of circumstances:

Not advising Centrelink of a change of
circumstances is an offence that might be punished
with fines. If an overpayment results from this
omission it will be recovered from the recipient.

Mancata
comunicazione del
cambiamento della
situazione personale

False or misleading statement:
Incorrect information supplied.

Dichiarazione falsa o
ingannevole

Family Actual Means Test:

This test applies when a Youth Allowance claimant
is not independent and where one or both of their
parents are self-employed or in a partnership, have
claimed a business loss or have an interest in a trust
or company, are business migrants, or have foreign
assets over a certain limit. Their expenditure and
savings may be taken into account to measure their
ability to financially assist their child/ren.

Test del patrimonio
familiare effettivo

Family Assistance Office (FAQO):

The office set up by the Commonwealth Government
to provide families with a range of payments and
services. Offices are located in all Centrelink,
Medicare and ATOaccess and enquiry sites.

Ufficio di assistenza
alle famiglie (FAQO)
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Family member:
Is usually a partner, father, mother, sister, brother or
child of the person.

Familiare

Family Tax Benefit (FTB):
Family Tax Benefit consists of payments that help

Sgravi fiscali per

families with the cost of raising children. famlghe (FTB)
Family Tax Benefit Part A: Sgravi fiscali per
One of the payments under the Family Tax Benefit, . e

available for families with certain ranges of income, famlglle Parte A

who have dependent children.

Family Tax Benefit Part B:

A Family Tax Benefit payment that provides extra
financial assistance for single income families,
including families with only one parent.

Sgravi fiscali per
famiglie Parte B

Fares Allowance:

Paid to tertiary students who have to live away from
their permanent home for study. Reimbursement of
the cost of cheapest practicable form of public
transport, regardless of transport actually used. Not
payable for daily travel.

Contributo per le spese
di trasporto

Farm Help-Supporting Families Through
Change:

A program that assists farming families in severe
financial difficulties.

Programma di
assistenza alle famiglie
agricole “Farm Help-
Supporting Families
Through Change”

Field Assessor:

A Centrelink officer with responsibility for
investigating cases and seeking information from
customers, employers etc. This information
gathering is generally done by interviewing people
in their homes and workplaces.

Investigatore itinerante

Financial hardship:

This can refer to temporary financial difficulties, for
example sudden heavy medical expenses, debts etc.
‘Hardship' must be demonstrated before certain
payments may be made or a debt recovered.

Difficolta economiche

Financial Information Service (FIS):

FIS is a free service offered by Centrelink, giving
information which may help customers improve
their standard of living by using their own money to
the best advantage.

Servizio informazioni
finanziarie (FIS)

Financial year:

For income tax purposes, the year is taken from 1
July to 30 June. For companies it varies and might
mean a calendar year.

Anno fiscale
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Fit for work:
From a medical point of view, able to perform a
standard workload.

Idoneo al lavoro

Fixed trust:

A fund of securities, cash or other assets whose
management purchases shares from a number of
companies and whose trust deed provides for a fixed
portfolio of investments during the lifetime of the
trust.

Fondo fiduciario fisso

Foreign income:
Income received by a person from a source outside
Australia.

Reddito estero

Foreign payment:

An amount of foreign income payable to a person
from a source outside Australia. The person who is
entitled to receive the foreign payment can be asked
to take reasonable action to obtain the payment.

Spettanze estere

Formula for child support:

A legislative rule used by the Child Support Agency
to calculate the level of child support payable by the
non-custodial parent.

Formula per il calcolo
dell’assegno di
mantenimento dei figli

Foster care:
The temporary care of a child by persons other than
natural parents or legal guardians.

Affido

Franked dividends:

Dividends that carry a tax rebate. They lessen the
gross amount of tax payable on taxable income of
the shareholder.

Dividendo franco da
imposta

Freedom of Information (FOI) Act:

An Act, to give members of the public rights of
access to official documents of the Government of
the Commonwealth and of its Agencies. For
Centrelink customers, this means they can see their
own files and the rules used to make decisions about
them. They may also have their personal
information amended and/or annotated.

Legge in materia di
liberta d’informazione
(FOI)

Friendly Society:

Friendly Societies are private associations of members
who contribute to provide themselves with assistance in
times of distress. Friendly Societies provide for medical
benefits or other expenses in cases of sickness or death.

Societa di mutuo
SOCCOrso

Friendly Society bond:

Friendly Society bonds are investments, which
usually have a 10 year maturity period and are
offered by friendly societies. They can be extended
beyond maturity. They do not pay out interest to
investors - returns can only be obtained through
fully or partially cashing them in.

Titolo di societa di
mutuo soccorso
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Fringe benefits:

Concessions offered by various Commonwealth,
State and Local authorities. These include health
cover, travel concessions and other concessions
such as reductions in telephone rental etc. Some
private organisations such as picture theatres also
provide concessions.

Benefici accessori

Full board:
Board and lodging, accommodation and meals for
all nights stayed.

Pensione completa

Full-time Student Income Bank:

Allows Youth Allowance recipients to accumulate
up to $6000 of any unused portion of their
fortnightly income-free area.

Banca quota esente
non utilizzata dei
redditi di studenti a
tempo pieno

Fund manager:
In relation to an investment means a person or body
that manages the investment product.

Gestore del fondo

Funeral bond/investment:

An investment of money, the purpose of which is to
pay the investor's funeral expenses in part or in full.
The investment matures upon the death of the
investor. The investment cannot be realised before
maturity and return on the investment is not payable
before maturity.

Cauzione/investimento
a fronte di spese
funerarie

G

Gainful Employment:
Any employment performed for financial gain.

Attivita lavorativa
retribuita

Gap fee:

The amount that each family contributes towards the
cost of child care, in addition to the Child Care
Benefit percentage that is provided by Government.

Divario tra contributi

Garnishee:

Where a garnishee (deduction) order is placed on
money held by or due to a debtor (eg savings, wages
or tax refund) in order to recover a debt.

Autorizzazione di
sequestro presso terzi

General tax exemption:

The total exclusion from tax charges, for example,
the first few thousand dollars of a person's earnings
are free from income tax.

Esenzione fiscale
generale

German Restitution Payments:

Payments made by the German Government to
victims of Nazi persecution. These payments are not
income for social security purposes.

Indennizzo per le
vittime del nazismo
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Good faith (bona fides):

Receipt in good faith is to be understood as meaning
that there was no fault on the part of the recipient and
he/she did not know, or could not have reasonably
been expected to know, that the amount of the payment
was not correct or that it should not have been made at
all. Accordingly, good faith cannot be thought to be
present in cases where a particular payment should
have caused the recipient to inquire about its
correctness but no inquiry was made, or where the
error, omission or mistake causing the overpayment
was caused by or contributed to by the recipient.

Buona fede

Granny flat:
A separate, self-contained dwelling built on
someone else's property.

“Granny flat”,
abitazione indipendente
su terreno altrui gia
edificato

Grant-in-Aid worker:

Social Worker or Welfare Officer - often bilingual -
working in a community organisation, while his/her
salary is paid through a government grant.

Assistente “Grant-in-
Aid”

Green Corp:
A program for 17-20 year olds to preserve and
restore the Australian environment.

Programma ecologico
“Green Corp”

Gross annual income:
Full yearly income before any deductions eg tax.

Reddito annuo lordo

Gross weekly earnings:
All income earned during a week before any
deductions eg tax.

Entrate settimanali
lorde

Guardian:
Someone who has at least one dependent child but
not necessarily the legal custody of the child(ren).

Affidatario

H

Half pay:

Payment of only half standard wages. This occurs in
cases when an employee did not work because of
sickness. First the full wages are paid for a limited
period. After that a sick person might get 'half pay’,
also for a limited period.

Retribuzione
dimezzata

Health Care Card:

This card is issued automatically to certain Centrelink
customers, and is available to low income earners
subject to an income test. The card saves money on
prescription medicines and can entitle card holders to
concessions provided by local, State and private
organisations.

Tessera sanitaria
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Health insurance:

Health insurance can be taken out by regular payment
of a premium to a private health insurance company
(Health Insurance Fund) to cover oneself and family
against the costs not covered by Medicare.

Assicurazione sanitaria

Homeowner:
A person who has a right or interest in their principal
home and has reasonable security of tenure.

Proprietario della
propria abitazione

Home visit:
Visit to a customer's home by a Centrelink staff
member to obtain more information.

Visita a domicilio

Identification:
Proof of being a specified person.

Identificazione

Illness separated couple:

Where the members of a couple are unable to live
together for an indefinite period because of the
illness or infirmity of one or both of them and, as a
result, their living expenses are greater than they
would otherwise be.

Coppia separata per
motivi di salute

Immediate annuity:
An annuity where payments commence straight
away, that is, not a deferred annuity.

Rendita immediata

Impaired: Menomato
Weakened, damaged, especially said of hearing or

vision.

Imputation: Imputazione

A way of taxing dividends paid by Australian
resident companies.

Imputation credit:

Once taxable income is calculated a person is
allowed a credit for any tax already paid by the
company on dividends (eg profits) distributed by the
company to shareholders.

Credito imputato

Imputation of capital or lump sums:
The giving of a weekly or monthly value to transfers
of property, goods, or a lump sum of money.

Imputazione di
capitale o somme
una tantum

Inability to work:

A person has a continuing inability to work if
his/her impairment prevents them from doing their
usual work for the next two years, doing work for
which they are skilled and work for which they are
being trained.

Inidoneita al lavoro
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Inalienable:

This means that the ownership of a right or a
property cannot be transferred. A pension, benefit or
allowance is not transferable, that is, the pension or
benefit remains the property of the pensioner/
beneficiary at all times. It is meant to be used for
his/her own benefit, to maintain him/her and
promote his/her well-being.

Inalienabile

Incapacitated for work:
Unable to work.

Inabile al lavoro

Income:

An ‘income amount’ earned, derived or received by
a person for their own use or a periodical payment
or benefit by way of gift or allowance.

Reddito

Income above the limit:
Income that is more than is allowed for receipt of a
particular payment.

Reddito superiore al
limite

Income amount:
A valuable consideration, eg personal earnings,
moneys or profits.

Importo del reddito

Income Bank:

When a student on Youth Allowance, Austudy
payment or ABSTUDY has income in a fortnight
under the income-free area, an Income Bank is
created. The bank allows students to build up
income credits to offset any income they later earn
above the fortnightly income-free area so it doesn’t
affect their payments as much.

Banca dei redditi

Income disqualifying limit:

The amount of income earned, derived or received
that will disqualify a person or couple from
receiving a Centrelink payment.

Limite massimo del
reddito

Income free area:

The amount of income a person or couple can
receive before the income affects their Centrelink
payment.

Quota di reddito esente

Income from a business venture:

The net amount arrived at after allowance has been
made for the costs of running a business, but before
income tax and other personal deductions are made.

Reddito da impresa

Income from boarders or lodgers:
Net payments from boarders and lodgers.

Reddito da pensionanti

Income statement:

Statement covering income for a particular period
(usually 2 weeks), which must be regularly
submitted in order to continue receiving certain
Centrelink payments.

Distinta dei redditi
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Income support:

A general concept that a social security payment is
provided to a person to assist them with their daily
living expenses.

Prestazioni
assistenziali sostitutive

del reddito

Income tax:

Tax levied over all net income of natural persons or
companies. Benefits and pensions are normally
subject to income tax.

Imposta sul reddito

Income tax assessment:
Calculation by the Australian Taxation Office of the
income tax due over a financial year.

Accertamento
dell’imposta sul
reddito

Income tax assessment notice:
Official notice containing income tax assessment.

Avviso di accertamento
dell’imposta sul
reddito

Income tax deduction:

Deductions allowed to be made from total earnings
before the taxable income is assessed. Deductions,
for instance, can be expenses incurred in producing
income and in performing a job.

Deduzione ai fini
dell’imposta sul
reddito

Income tax instalment:
Instalments regularly deducted from a person's
salary or wages in payment of income tax.

Imposta frazionata sul
reddito

Income tax instalment deductions:
A customer can request that tax withholdings be
made from their Centrelink payment.

Deduzioni frazionate ai
fini dell’imposta sul
reddito

Income test:

Centrelink pays pensions, benefits or allowances
only if a person's income is below a certain amount.
Under this test a person can have a certain amount of
income without affecting their pension or allowance.
This is called allowable income. A different income
test applies to each payment type.

Esame dei redditi

Indexation:

The adjustment of payments - be it wages, salaries,
pensions or benefits - to take into account rising
costs, eg, the most common form of indexation is
the Consumer Price Index (CPI).

Indicizzazione

Industrial action:

Any action (eg strike, protest) taken by a union as
part of the process of resolving a dispute with an
employer or category of employers, usually
disrupting the normal work.

Vertenza sindacale
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Infirmity: Infermita
Can refer to degree of illness, or weakness.
Insurance: Assicurazione

Protection against financial consequences of
accidents, damage or loss of property, as well as
expenses with regard to personal injury and illness.
May also refer to personal (life) insurance, all forms
of accident insurance, including workers'
compensation (where insurance is taken out by the
employer), health insurance, and insurance of
property and/or personal effects.

Insurance bond:

An investment offered by a life insurance office. It
usually has a 10-year maturity period. It can be
extended beyond maturity. It does not pay out
interest to investors - returns can only be obtained
through fully or partially cashing them in.

Cauzione assicurativa

Intensive Assistance:

The most personalised and intensive form of help
offered by the Job Network — to assist a job seeker
get employment.

Assistenza intensiva

Intensive Support:
a Job Network service providing one-to-one
assistance to help you get and keep a job.

Supporto intensivo

Interest rate:

Percentage of the capital sum borrowed or indebted
to be repaid over a specified period, in addition to
the capital sum itself.

Tasso d’interessi

Interim order for maintenance:

An order made by a court for a custodian who needs
child support urgently. The order has effect until an
assessment is issued or a formal agreement is made.

Decreto provvisorio ai
fini del mantenimento

International Agreement:

Agreement between two countries regarding the
payment of pensions to people from one country
living in the other. With reference to Social
Security, this is a formal agreement between two or
more Governments, which regulates social security
coverage for people who have lived and worked in
both countries.

Accordo internazionale

Interrupted residence:
A break in the continuity of a person's residence in
Australia or another country. It usually signifies that

the person has become a resident of another country.

Interruzione di
residenza
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J

JET Adviser:

A specialist officer who provides information,
advice and other assistance, such as referral to other
organisations, to clients eligible for assistance under
the JET program.

Consulente del JET

Job Network:

A national network of organisations dedicated to
helping job seekers find and keep a job. Centrelink
is the gateway to Job Network, providing referral to,
and information about, Job Network members and
the services they deliver.

Job Network

Job Placement, Employment and Training
Program (JPET):

Helps young people aged 15-21 who are homeless
or at risk of becoming homeless, a refugee, a ward
of the state or involved with the juvenile justice
system. JPET provides support and advice to aid
young people to find accommodation, work out
finances, stay at school or get training or a job.

Programma
occupazionale
Job Placement,

Employment and
Training (JPET)

Job Search Training:
tailored help for job seekers to find work and
improve their motivation.

Formazione per la
ricerca di un lavoro

Job Seeker Diary:
used to record job search efforts.

Diario delle attivita di

ricerca di un lavoro

Jobs, Education And Training (JET): Programma

A Commonwealth Government program designed to .

assist sole parent, carer and widow B pensioners, occup azionale

widow allowees and certain special beneficiaries to Jobs, Education And
entgr or re-'enter the wo‘rk force. .The program .pr0V1des Training JET)
assistance in finding child care, jobs and training.

Jobs Pathways Program: Programma

Helps 15-19 year olds to make a smooth transition .

from school to work by providing assistance that occup azionale
focuses on the skills and knowledge needed to Jobs Pathways

reduce the risk of them becoming unemployed.

Junior wage:
Statutory minimum wage payable to workers
between 16 and 21 years according to their age.

Retribuzione per
giovani

Justice of the Peace (JP):

Lay magistrate, usually a prominent citizen
appointed by the State Government before whom
official declarations can/should be made, eg for
identification purposes.

Giudice di pace (JP)
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L

Language, Literacy or Numeracy program:
Training is available to assist eligible people get
these skills to improve their chances of getting and
keeping a job.

Programma didattico
Language, Literacy or
Numeracy

Large Family Supplement:
A special supplement for families, with four or more
children, who receive Family Tax Benefit.

Supplemento per
famiglie numerose

Leave bonus:

Salary bonus paid at the time annual leave is taken.
The amount of leave bonus is a percentage of the
monthly salary paid on top of the basic salary (leave

pay).

Supplemento
retributivo per
lavoratori in congedo

Leave entitlement:
Amount of paid recreation leave to which a worker
is entitled.

Congedo retribuito
spettante

Leave pay:
Salary payments made when on recreation leave.

Retribuzione durante
il congedo

Legacy:
Sum of money or articles bequeathed (in a Will).

Legato

Legislative scope:

In the context of International Agreements, means
the range of laws covered by an International
Agreement between Australia and another country.

Ambito normativo

Letter of authority:
Letter giving authority to a person to receive a
message, letter or money.

Lettera di
autorizzazione

Liable Parent:

Also known as the non-custodial parent. The parent
who must pay child maintenance to the other parent
or guardian of the child. The liable parent must be
a natural or adoptive parent of the child, not a
step-parent.

Genitore responsabile

Liable to repay: Responsabile del
Under an obligation, legally obliged, to pay back . p
money. rimborso

Life estate:

A right to use the property of an estate (and perhaps
the income from it), for the period of the
beneficiary's life. (eg, a life interest in a home
means the person has a right to use that home for the
term of his or her life). After the beneficiary dies,
the property reverts to the estate or to another
specified beneficiary.

Proprieta in usufrutto
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Life insurance:

Insurance against the financial risks of death. Either
a lump sum or an annuity will be paid by the
insurance company at the death of the insured
person(s) who is (are) nominated by the insured in
the policy. The surrender value of the policy is the
value assessed under the assets test.

Assicurazione sulla
vita

Light duties:

Physically undemanding work, usually of a simple
nature. A person recovering from a (severe) illness is
sometimes placed on light duties.

Mansioni leggere

Limited liability company:

Companies in which the liability of the shareholders
is limited to the amount (if any) unpaid on their
shares. Limited liability companies will have the
word "Limited' or 'Ltd' after their name.

Societa a
responsabilita limitata

Liquid assets:

The person's and their partner's cash and readily
realisable assets. Includes shares, debentures, bank
deposits, moneys on loan.

Patrimonio liquido

Lock out:

Situation in which employees are prepared to work
as directed within the terms of their employment
agreements but are prevented from doing so by their
employer.

Serrata

Long service leave entitlement:
A worker's right, accumulated over the years, to an
extra fully paid extended period of leave.

Congedo di anzianita
spettante

Long term disability:

A disability or impairment that is likely to last for at
least two years. In the case of a long-term disability,
advice should be sought on the eligibility for
payment of the Disability Support Pension.

Invalidita cronica

Lump sum advance:

A prepayment of a person's social security
entitlement, which is subsequently repaid by
deductions from fortnightly payments.

Anticipo una tantum

Lump sum compensation payment:
Compensation for damage or injury paid out in one
amount of money (as opposed to smaller regular
payments).

Indennizzo sotto forma
di somma una tantum

Lump sum payment:
A payment of (family) benefit at the end of the financial
year, rather than payments on a fortnightly basis.

Somma una tantum
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Lump sum preclusion period:

When a person receives a lump sum compensation
payment, a preclusion period is calculated during
which the person is deemed to have been
compensated for lost earnings or lost earning
capacity. During the preclusion period the person
(and their partner) cannot be paid any social security
income support payments.

Periodo di preclusione
susseguente
all’erogazione di una
somma una tantum

Lump sum superannuation payment:
Superannuation moneys paid out in one sum, instead
of regular (smaller) payments.

Erogazione di fondo
pensione sotto forma di
somma una tantum

M

Maintenance:

1. Maintenance (child support) - support (cash or in
kind) a non-custodial parent pays to the custodian
for the support of a dependent child.

2. Spousal maintenance: maintenance paid by a
person to his or her former spouse.

Mantenimento

Maintenance in kind:

Any non-cash support or payments to a third party
such as payment of the child's school fees or
payment of the custodial parent's rent or mortgage.

Mantenimento in
specie

Maintenance Income Test:

A separate test used to assess child support or
spousal maintenance when calculating the rate of
Family Tax Benefit or Child Care Benefit payable.

Esame del reddito al
fine del mantenimento

Maintenance order:

Order issued by a court awarding an amount to be
paid in maintenance, either for a child or for a
spouse or ex-spouse, or for both.

Decreto di
mantenimento

Major disaster:

A disaster that caused a significant number of deaths,
serious illnesses or serious injuries and caused severe
and widespread damage to property. The Minister may
declare that a disaster is a major disaster for the
purposes of the Social Security Act. People affected by
a major disaster are entitled to receive a payment
known as a Disaster Relief Payment.

Grave calamita

Managed investment:

A type of investment where a person's money is pooled
and invested by a fund manager. Includes insurance
bonds, rollover funds, public unit trusts, etc.

Investimento
manovrato
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Market-linked investment:

An investment with an approved deposit fund,
deferred annuity, public unit trust, insurance bond,
friendly society or other eligible investment which
is not an accruing investment or an investment in
property, stocks or shares. Market-linked
investments are of comparatively speculative nature
and are subject to market fluctuations. That is, they
may decrease in value.

Investimento legato al
mercato

Market value:
The market value of property or shares is the
amount one would receive by selling them.

Valore di mercato

Marriage-like relationship:
A relationship that is similar to a legal marriage but
has not been formalised by a legal ceremony.

Rapporto
matrimoniale di fatto

Maternity Allowance:
Money, provided by the Commonwealth
Government, to assist with the costs of a new baby.

Indennita di maternita

Maternity Immunisation Allowance:

A payment to families, by the Commonwealth
Government, for children up to the age of 18 months
and who have been fully immunised.

Indennita per
P’immunizzazione di
neonati

Maternity leave:
Paid leave granted to employed women preceding
and following child birth.

Congedo di maternita

Mature Age Allowance:

A payment for older people who are less than Age
Pension age, and are disadvantaged in the labour
market

Indennita di eta
matura

Means test:
Test of a person's entitlement having regard to the
person's total income and assets.

Esame delle fonti di
reddito

Medical certificate:
A written statement by a medical practitioner saying
the person is unfit for work for a certain period.

Certificato medico

Medical evidence in support of claim:

Any medical report, clinical report, X-rays or other
medical documents can be submitted to support a
claim (eg for Disability Support Pension, Sickness
Allowance).

Attestato medico a
sostegno di una
rivendicazione

Medical examination:

People claiming a Disability Support Pension may
need to have a medical examination to help Centrelink
decide if this is the right payment for them.

Esame medico

Medical history:

All relevant facts to establish someone's present
medical condition including details of previous
illnesses, operations, stays in hospitals or clinics.

Precedenti medici
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Medical report:
A report written by a medical practitioner regarding
a person's medical history.

Referto medico

Medical treatment:

Any treatment by a medical practitioner in or out of
hospital for the purpose of remedying a patient's
illness or condition.

Cure mediche

Medicare:
Australia's National Health Insurance Program.

Medicare, piano
sanitario nazionale

Member of a Couple:

A person who is legally married and is not living
separately and apart from the other person on a
permanent or indefinite basis or a person who is
residing in a marriage-like relationship.

Componente di una
coppia

Minimum period:

The least period of residence and/or credited
contributions required by a person to use the
provisions of an International Agreement between
Australia and another country.

Periodo minimo

Misconduct:

Improper conduct. In the workplace misconduct
refers to behaviour which is against the rules. You
are regarded as having become unemployed through
misconduct if you have been dismissed or given the
option of resigning as a result of such behaviour.

Comportamento
scorretto

Misrepresent one's circumstance:

Making a false statement in regard to one's details
so as to affect social security payments. For
instance, not declaring full income, giving incorrect
information regarding de facto relationship or
dependants. Misrepresentation occurs where a
person knowingly provides, orally or in writing,
false or misleading information.

Falsa dichiarazione in
merito alla propria
situazione personale

Mobility Allowance:

A payment to people with a disability who are
undertaking paid work, voluntary work or job search
or vocational training who cannot use public
transport without extra help because of their
disability.

Indennita di
spostamento

Multicultural Service Officers (MSOs):

MSOs consult widely with local migrant and
refugee communities on government programs and
help Centrelink improve its services. They also
inform these communities on English language
courses and how overseas skills can be recognised.

Addetti ai servizi
multiculturali (MSOs)

Multiple birth allowance:

An allowance, which remains until the children are
six years old, for families where there is a birth of
three or more children at one time.

Indennita di parto
multiplo
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Mutual Obligation:

The Government’s program which means most job
seekers who receive unemployment assistance must
participate in activities such as work experience or
undertaking training to improve their job prospects.

Obbligo reciproco

N

National Office of Overseas Skills Recognition
(NOOSR):

Helps overseas trained professionals who are
permanent residents of Australia gain recognition of
their qualifications in Australia.

Ufficio nazionale per il
riconoscimento di
qualifiche e titoli
conseguiti all’estero
(NOOSR)

Naturalisation certificate:

An official document provided to a person after they
have taken the citizenship of a country other than
the country of their birth.

Certificato di
cittadinanza

Net income:

Income after deduction of tax-liabilities. In the
commercial sense it is income from a business
arrived at after the cost of running the business has
been deducted from the gross income.

Reddito netto

New Apprenticeships / Apprenticeships /
Traineeships:
A scheme combining practical work with structured

training to give young people a nationally Apprenticeships /

recognised qualification and experience. . .
Apprenticeships /
Traineeships

Iniziative di
apprendistato New

New Apprenticeships Access Program:
Helping disadvantaged young job seekers to
successfully participate in an apprenticeship or
traineeship.

Programma di accesso
al’apprendistato New
Apprenticeships

New Enterprise Incentive Scheme:

A scheme that helps with training and income
support if you’re interested in being self-employed
and have a viable business idea.

Piano d’incentivazione
per nuove attivita
imprenditoriali

Newly arrived residents waiting period:

Most social security payments have a two-year
newly arrived resident’s waiting period. Refugees,
humanitarian visa holders and their immediate
family members are exempt.

Periodo d’attesa per i
residenti di piu recente
arrivo
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Newstart Allowance:

Paid to people who are unemployed, capable of
undertaking, available for and actively seeking
work, or temporarily incapacitated for work.

Indennita Newstart

Nominee:

Person nominated by a customer to handle their
Centrelink affairs because they are unable to do so
themselves.

Mandatario

Non-custodial parent:
Parent who does not have custody of the eligible
child or children.

Genitore non
affidatario

Non-Homeowner:

A person who is not regarded as a homeowner for
Centrelink purposes. Non-homeowners who pay
rent may be eligible for rent assistance.

Non proprietario della
propria abitazione

Non payment periods:

If unemployment is due to voluntary action or
misconduct of a worker, a non-payment period of up
to 12 weeks may have to be served before
commencement of payment.

Periodi di sospensione
dei sussidi

Notice of dismissal:
To be given notification of your dismissal from your
employment.

Avviso di
licenziamento

Nursing home:

Institution providing full-time nursing care for the
aged, the frail-aged, and the chronically ill. The
Commonwealth Government subsidises fees for
residents of approved nursing homes.

Casa di riposo

Nursing home benefit:
Benefits paid by the Commonwealth to a Nursing
Home in respect of each patient in residence.

Contributo per case di
riposo

Q)

Ordinary waiting period:

A one-week waiting period that people claiming
Newstart Allowance have to serve prior to the
commencement of payment. The ordinary waiting
period can be waived in hardship cases.

Normale periodo
d’attesa

Orphan:

Child without support of both parents, due to death
of both parents or death of one parent and the other
parent being in a gaol, mental hospital, nursing
home or whereabouts unknown.

Orfano

Out of school care:
Care given to young, school-age children, after
school-time and before parents return from work.

Sorveglianza
extrascolastica
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Outside School Hours Care (OSHC):

Child care provided outside of standard school
hours where children are supervised and cared for
by adults other than their own parents or guardians.

Sorveglianza fuori
dell’orario scolastico
(OSHO)

Overpayment:

Payment in excess of amount to which a Centrelink
customer is entitled. If determined to be legally
recoverable, it is known as a debt.

Pagamento indebito

Overseas Pension:

Pension received from another country. Centrelink
usually regards these pensions as income for the
income test.

Pensione estera

P

Parental income and assets test:

Young people may have their rate of payment
reduced by their parents' taxable income or by the
level of their assets.

Esame patrimoniale e
dei redditi dei genitori

Parenting Payment:

A payment that is available to some families on low
incomes, in addition to the payment of Family Tax
Benefit.

Contributo per
P’allevamento dei figli

Part payment:

Payment consisting of an amount which is less than
the normal full payment. Part payments are usually
made for broken periods, that is, covering a period
of less than ten working days.

Sussidio parziale

Part pension:

A rate of pension that is less than the maximum rate
because of the impact of the person's assets, income
or compensation.

Pensione parziale

Partner Allowance:

Paid to the partners of pensioners and allowees who
were born on or before 1 July 1955, have no
dependent children and little or no recent workforce
experience.

Indennita per il
partner

Partnered rate:
Amount of payment per fortnight to a married couple
or to a couple living in a de facto relationship.

Misura del sussidio per
coppie

Passport to Employment:

Assistance and training to help job seekers prepare
resumes, job applications and develop interview
skills.

Passaporto al lavoro
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PAYG Payment Summary — Individual Non
Business:

People who get a taxable payment from Centrelink
will receive this or a ‘Statement of Payment’ at the
end of the financial year.

Dichiarazione delle
somme frazionate
imponibili erogate —
Persone fisiche

Payment in arrears:
Payment meant to cover a period in the past.

Arretrati

Payment overseas:
Refers to a social security payment that is able to be
paid to a person whilst they reside overseas.

Sussidio versato
all’estero

Payment Summary:

Statement issued by employer - for tax purposes -
showing gross income, tax deducted, net income and
period worked. A certificate is also issued to
Centrelink customers showing how much payment
was paid and how much tax was taken out.

Dichiarazione delle
somme imponibili
erogate

Payslip:

Official notification by the personnel section of a
company, business or Government department,
issued with each periodical payment, specifying the
gross amount of wages or salary and the various
additional payments and deductions made, for
example, for tax and superannuation.

Busta paga

Penalty:

Disciplinary measure provided for in the case of a
breach. For example, an unemployed customer not
fulfilling their Preparing for Work Agreement, or not
attending an interview. The penalty may be a non-
payment period or a reduction in payment. In other
instances a penalty may be a fine or imprisonment.

Sanzione

Pension Bonus Scheme:

A scheme that provides a tax free lump sum
incentive for older Australians to defer claiming the
Age Pension and remain in the workforce.

Piano di gratifica
pensionistica

Pensioner Concession Card (PCC):

All eligible Centrelink pensioners will receive this
card, which provides concessions including low cost
medicines, reduced fares on public transport, reductions
in property and water rates and energy bills. Private
companies and organisations as well as State and Local
government bodies may also provide discounts.

Tessera di agevolazioni
per titolari di pensione

(PCC)

Pensioner Education Supplement:

Paid to sole parents, carers, disabled people and
other people receiving certain Commonwealth
income support payments who are studying in an
approved course.

Supplemento di studio
per titolari di pensione




Italian

Pension Loans Scheme:

Retired people of Age Pension age who can’t get a
pension because of their income or assets (but not
both), or those who only receive a part pension, can
apply for a loan. The loan is secured by a charge
over the person's assets.

Piano di fido per
titolari di pensione

Pension Loans Scheme asset:

A person's asset that cannot be readily sold or
realised or that a person does not wish to sell or
realise and is not of a kind that a person could
reasonably be expected to sell or realise.

Bene patrimoniale ai
fini del piano di fido
per titolari di pensione

Pension age:
Age at which a person becomes eligible for an Age
Pension.

Eta pensionabile

Pension payday:
Working day on which direct credits of fortnightly
pension entitlements are made payable.

Giorno di accredito
della pensione

Pensioner account:

A savings account offered by a bank, building
society or credit union which will pay the "bank
deeming rate" on all or part of the account. The
account balance is at call. The accounts are usually
available only to Centrelink pensioners and allowees
and to Veterans' Affairs pensioners.

Conto per titolari di
pensione

Period of residence:
The period or periods of time that a person is
considered to be resident in a particular country.

Periodo di residenza

Periodic Gifts or Allowances:

Regular payments made to a person, usually by near
relatives. Such payments are exempt income for
pension purposes, but assessable for other payments.

Donazioni o indennita
periodiche

Permanent residence:

The place (eg home, city) where a person usually lives.

Status is granted by the Department of Immigration
and allows a person to stay in Australia indefinitely.

Residenza permanente

Permanent resident:

In relation to Australia, a person who has made
Australia his or her permanent or usual country of
abode. The person would normally live in Australia or
at least their permanent home would be located in
Australia.

Residente permanente

Permanently incapacitated for work:
A person who has a permanent incapacity and is
unable to work.

Permanentemente
inabile al lavoro




Italian

Permanently separated:

A person can be considered as separated when it is proven
that there is a breakdown in, or a withdrawal from the
relationship and not just a physical separation and that
the couple are estranged and living separated lives, usually
residing at separate addresses. Circumstances should
be such that the separation is likely to be permanent.

Permanentemente
separati

Permissible Income:
The amount of income allowable before entitlement
is affected.

Reddito ammissibile

Personal Advisor:

Centrelink Personal Advisers will help customers with
new participation requirements to decide what they
want to achieve, help them develop a plan, assist them
to find the services and community support they need
and keep an eye on their progress. They will also help
people with special needs, such as Indigenous people,
mature age workers and parents.

Consulente personale

Personal Effects / Household Contents:

This makes up a person's normal household contents
and personal effects, eg clothing, books, television
video recorder, collectables, jewels etc, long as they
do not form part of commercial stock or represent
mainly a financial investment.

For the purpose of the assets test, personal property
to a net market value of $10,000 is automatically
taken into account unless the person nominates a
value less or more than $10,000.

Effetti
personali/domestici

Personal expenses:
Money spent for one's own personal needs.

Spese personali

Personal Identification Number (PIN):
a confidential number used when accessing or
providing data.

Codice personale (PIN)

Personal income test:
Personal gross income is assessed. Income above the
income free area reduces payment.

Esame dei redditi
personali

Personal scope:

In relation to International Agreements, allows an
Australian resident or a person who is a resident of
the country with whom an International Agreement
on Social Security is in force to come within the
terms of the Agreement.

Ambito personale

Personal Support Program:

assists customers who are experiencing multiple
obstacles to employment such as homelessness, drug
and alcohol addiction, mental health issues or
domestic violence.

Programma di
supporto personale
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Physical impairment:
An impairment that affects a person's physical bodily
functions.

Menomazione fisica

Pharmaceutical Allowance:

A fortnightly amount added to a person's maximum
basic rate to offset the cost of prescription medicines
available through the Pharmaceutical Benefit Scheme.

Indennita farmaceutica

Place a child in care:

Place a child in care of an institution or approved
foster home. State Welfare departments responsible
for children usually do this.

Sistemare un minore in
un istituto

Placement: - , Sistemazione
Putting someone in a certain job or allocating a

physical place of employment.

Portability: Trasferibilita

System allowing social security payment to be taken
overseas.

Portability of Agreement benefits:
The right of a person to transfer the Reciprocal
Agreement benefits outside the territory of the
country, which granted the benefits.

Trasferibilita di sussidi
in base ad accordi
reciproci

Portable pension:
A pension,which under certain conditions, can be
paid to pensioners residing in another country.

Pensione trasferibile

Potential capacity for work:

Relevant to Disability Support Pension, the consideration
of the range of occupations a person is physically and
intellectually capable of performing for at least 30
hours per week and within the next two years.

Idoneita potenziale al
lavoro

Pre-grant interview:
Interview held before claim for pension, benefit or
allowance is processed.

Colloquio precedente
I’erogazione

Preparing for Work Agreement:

an agreement negotiated with a job seeker, which
outlines Mutual Obligation responsibilities.

Preparazione ad un
accordo occupazionale

Prescribed Education Scheme (PES):

Paid to sole parents, carers and disabled people and
other people receiving a Commonwealth income
support payment,who are studying full time or part
time in an approved course. PES is not means tested
and is paid to help with costs of study.

Piano di contributi
di studio (PES)

Primary earner:
The member within the family, who earns the
highest income.

Produttore primario
di reddito

Primary producer:
A person whose main occupation is farming, fishing
or forest operations.

Produttore primario
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Principal home:

A dwelling house, flat or home unit where a person
usually lives. The private land adjacent to a
dwelling house that does not exceed 2 hectares is
considered to be part of the principal home.

Abitazione principale

Privacy:

In accordance with the Privacy Act, the Privacy
Commissioner monitors agencies to ensure an
individual's privacy and personal information is
protected. The Commissioner can investigate
complaints about acts or practices which may
interfere with the privacy of an individual.

Privacy

Privacy Act:
An Act to make provision to protect the privacy of
individuals and for related purposes.

Legge in materia di
privacy

Private agreement/arrangement:

Parents can elect whether or not child support
contributions are to be registered with a court or the
Child Support Agency. For custodians who are
Centrelink customers, private agreements must be at
least 100% of the formula based assessment. (This is
not a legislative requirement - but is implied as part of
the requirement to take ‘reasonable action'.) If the full
child support amount cannot be collected privately, the
custodian must apply for Child Support Agency
collection or lose social security payments.

Contratto
privato/contratto

Pro rata benefits:

A partial rate of benefit calculated by dividing the
period of residence or contributions in one country
by the total time spent in both countries and
multiplying the result by the total benefit payable.

Prestazioni
proporzionali

Proportional portability:

System by which the amount of pension paid
overseas to a person depends on the time a person
has resided in Australia.

Trasferibilita
proporzionale

Prosecution:

Individuals or organisations who breach sections of
the Social Security or Crimes Act may be liable for
prosecution before the Courts. Imprisonment, fines

and bonds can apply.

Azione penale
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Q

Qualified/Qualification:

In relation to the Social Security Act 1991 this
refers to the fact that a person who has made a claim
for a social security payment satisfies all the
fundamental conditions for that claim to be granted,
although the payment must also be payable.

In possesso dei
requisiti/possesso dei
requisiti

Qualifying Australian residence:

The period(s) of residence of a person in Australia
required before they can qualify for most Centrelink
payments. The periods vary depending on the type
of payment.

Requisiti ai fini della
residenza australiana

Qualifying residence exemption:

An exemption from serving the residence period to
qualify for Centrelink payments. Granted to certain
refugees.

Esenzione dai requisiti
ai fini della residenza
australiana

R

Raise debt/overpayment:
Calculate amount owing to Centrelink. Determine
whether it is a recoverable debt.

Debito/somme indebite

Rate of payment:

Amount of benefit, pension, allowance to be paid. The
rate depends on, for example, whether a customer is
single or married, has dependent children or students,
and the level of income or assets.

Ammontare della
prestazione

Rate of return:

The calculation of the amount earned by a managed
investment or share over a twelve-month period. It
includes the gross increase or reduction in the value
of the investment as well as the cash distributions or
dividends paid to the investor during the period.

Ammontare degli utili

Rates notice:

Advice from local authorities stating the amount
owed for local services (sewerage, water etc.) in
relation to ownership of real estate.

Avviso di pagamento
delle imposte comunali

Ratification:

In relation to International Agreements means that
the respective Governments to the Agreement give
their formal approval or consent to the Agreement.

Ratifica
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Re-imbursement of medical expenses:
Commonwealth benefits relating to the provision of
medical or dental services or pharmaceuticals and
also payments made to registered health funds for
these services. These reimbursements are excluded
from the definition of income for the purpose of the
income test.

Rimborso di spese
mediche

Realise an investment:
When the investment matures or the investor fully

Realizzare un

or partially withdraws funds out of a saved investimento
investment, or transfers (switches) moneys out of
the saved investment to another investment.
Realisation of an asset: Realizzazione
Sell or transfer title of an asset to another person. .
di un bene
patrimoniale

Reasonable action to obtain maintenance:
Action a custodial parent is required to take to
obtain child support to qualify for sole parent
pension and/ or Family Payment for a child from a
previous relationship. Exemptions may be granted
in special circumstances.

Azione congrua per
ottenere il
mantenimento

Reasonable offer of employment:

An offer of work within reasonable travelling
distance suited to a person's training, ability or
experience paying at least award wages and which
offers safe working conditions.

Congrua offerta di
lavoro

Reasonable steps to obtain work:

Action showing someone is seriously looking for a
job. For example, applying for jobs, phoning for job
interviews, looking at positions vacant in
newspapers.

Congrue iniziative
personali per trovare
lavoro

Reassessment:
Recalculation of a person's entitlement due to a
change in their circumstances.

Riaccertamento

Reconcile/reconciliation:
Resume living together as a couple.

Riconciliare /
riconciliazione

Reconciliation:

The process of checking Family Payments against a
family’s actual income for the financial year, to ensure
that they are paid the correct amount of money.

Riconciliazione

Recovery of an overpayment:
Obtain repayment of an amount paid which was
more than the person's correct entitlement.

Recupero di somme
indebite

Recovery proceedings:
Action to obtain repayment of overpayment.

Azione di recupero
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Redundancy:

A case of there being not enough work to do in the
workplace. Some workers may be declared
redundant, laid off or dismissed.

Licenziamento per
esubero di personale

Re-entry Visa, also known as Resident Return
Visa:

A visa that allows a permanent resident who is not
an Australian citizen, to return to Australia
following an absence overseas.

Visto di rientro, anche
detto visto di ritorno di
un residente

Reference number:
A unique number given to every Centrelink
customer. (see CRN)

Numero di riferimento

Refugee:
A person who, due to fear of persecution, has fled
their country and is unable or unwilling to return.

Profugo

Refugee status:

Recognition by Australia that a person is a refugee.
Relaxed residence requirements for Centrelink
payments apply to such people if they hold specific
refugee visas.

Stato di profugo

Refugee visa:

Certain categories of visa defined in the Migration
Regulations and Social Security Act 1991. Relaxed
residence requirements for social security payments
apply to the holders of such visas.

Visto per profughi

Refuse an offer of work:

If a person refuses a reasonable offer of work and
thus remains unemployed, payment of Newstart
Allowance may be cancelled and a non-payment
period imposed.

Rifiutare un’offerta

di lavoro

Registered Agreement:

Agreement for child support made between the
noncustodial parent and the custodial parent and
registered with a Court or the Child Support Agency
(CSA). It is legally enforceable and cash components
may be collected by CSA.

Contratto trascritto

Registered care:

Paid care that is provided other than by approved
care providers. Care providers can include, for
example, family, friends and nannies. The carer must
be registered with the Family Assistance Office.

Assistenza abilitata

Release of Information:

The Social Security Act prohibits staff from
releasing customer information without legal
authority. Customers who want Centrelink to release
information about them to another person or agency
must give Centrelink an authority (in writing) to
release the information to that person or agency.

Divulgazione di
informazioni
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Remote Area Allowance:
Payment to Centrelink recipients living in specified
remote areas.

Indennita per la
residenza in zone remote

Rent:
Regular payments made for the use of land or premises
by a tenant to the owner, landlord or real estate agent.

Canone d’affitto

Rent arrears:
Rent payments due for a previous period but not yet
paid.

Arretrati del canone

Rent Assistance:
An extra payment for some families who pay rent to
a private individual or organisation.

Contributo per il
canone d’affitto

Rent Deduction Scheme:

Allows Centrelink customers in public housing to
have their rent deducted from their social security
payments and sent directly to the housing authority
in their State or Territory.

Piano di riduzione del
canone d’affitto

Rent free in return for services:

Where no rent is charged but a tenant is expected to
do some work for the owner, eg, gardening,
caretaking, etc.

Affitto gratis in cambio
di servizio

Reparation order:
Where a Magistrate orders a debtor to repay a debt
through a court.

Decreto di
risarcimento

Reporting and Income Statement:

sent to certain Centrelink customers every 12 weeks.
Advises the dates on which you have to report your
earnings and the periods you need to report for.

Documentazione e
denuncia del reddito

Residence:

This can refer to a person’s usual place of abode, that
is, their house, home unit, flat, caravan, etc, in which
they live. It may also refer to the state of residing in
a country, that is, the usual place of residence. A
person can still be resident in a country although
they may be temporarily out of that country.

Residenza

Residential status:
The state of being a resident of a country, whether
this state is permanent or temporary.

Stato residenziale

Respite Care:

Temporary care and accommodation provided for
persons normally cared for by recipients of carer
pension in their own homes. Temporary care is given
to patients to give permanent carers an opportunity
to take a holiday or some time off.

Assistenza per gli
accompagnatori
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Restitution payment:

Payment made by the Governments of particular
countries to compensate people who were victims of
Nazi persecution in World War 11. Certain
restitution payments made by Austria and Germany
are exempt income.

Indennizzo per le
vittime del nazismo

Retirement Village:

Communal residential accommodation for people of
55 years of age or more comprising self care units
and/or serviced units and/or hostel units.

Villaggio di riposo

Retirement village resident:
A person who has their principal home in a
retirement village.

Residente di un
villaggio di riposo

Retrenched:
Dismissed from employment in order to reduce the
employer’s costs.

Licenziato per esubero
di personale

Reversionary bonus:

A bonus issued by an insurance company not paid
directly to the policy holder but added to the sum
insured.

Bonus reversibile

Review:

Can refer to a review of a customer’s entitlement or
to a review requested by a customer where the
customer disagrees with a decision.

Riesame

Review form:

A form posted out periodically to Centrelink
customers asking them to state any change in their
circumstances over the preceding period.

Modulo di rettifica

Rollover fund:

A type of investment into which an “Eligibile
Termination Payment” (ETP) may be placed for later
use. On leaving a job, a person may be entitled to an
ETP. “Rolling Over” is transferring an ETP into a
rollover fund.

Fondo di
reinvestimento

Rolled over amount:
The “Eligible Termination Payment” which is placed
into a rollover fund.

Somme reinvestite

Routine Assessment Method:

The calculation of Family Tax Benefit, taking into
account any Child Support payments that the family
receives.

Metodo di
accertamento di
routine

Rural Adjustment Scheme (RAS):
A scheme of assistance for farmers operated by a
State or Territory on behalf of the Commonwealth.

Piano di assistenza alle
aziende agricole
“Rural Adjustment
Scheme (RAS)”
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Rural Transaction Centre:

Centrelink participates with other government
agencies, credit unions and financial institutions to
provide a rural township with a range of services and
facilities based on the needs of the community.

Centro operazioni
rurali

S

Safety net:

The Australian social security system is designed to
be a safety net for all Australian residents. It is the
provision of payments and services by Centrelink for
those Australians who cannot provide for
themselves.

Cosiddetta rete di
sicurezza

Savings provision:

An exception to a new piece of legislation designed
to exempt people from the effects of the legislation.
Savings provisions relating to investments, exempt
people from the effects of investment decisions
which they have made in good faith according to the
provisions of social security rules in force at the time
the decision was made.

Disposizione in materia
di risparmi

School fees fringe benefit:

A person receives a school fees fringe benefit if their
employer pays an amount to them, or to a school, for
primary or secondary level education tuition. The
amount may be for book or equipment fees for either
a dependent child of the person or person's partner or
a child of the family who is getting Newstart
Allowance. The value of a school fees benefit is the
actual amount of the payment.

Beneficio accessorio
sotto forma di
pagamento delle rette
scolastiche

School leaver:
Person who has just left secondary school and is
entering the workforce for the first time.

Diplomato della scuola
media secondaria

Seasonal work:

Work available only at a given time of the year
mainly due to factors related to climate, eg fruit
picking, snow season jobs etc.

Lavoro stagionale

Secondary earner:
The member within the family, who earns the lesser
income.

Produttore di reddito
secondario

Self Employment Development:

A scheme that allows job seekers to undertake
activities for market research or development of
business ideas that could lead to the establishment of
a viable business.

Piano di incentivazione
alle attivita
imprenditoriali
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Seminar: , Seminario
Short intensive course of study or meeting, from one

day to a few weeks in duration.

Separated: Sep arata

A person not living with their partner as a result of a
breakdown in, or a withdrawal from the relationship,
not just a physical separation. The couple are estranged
and living separate lives, usually residing at separate
addresses. Circumstances should be such that the
separation is likely to be permanent or indefinite.

Separated under one roof:

Persons previously married (legal or de facto) who
continue to live in the same premises although a
marriage-like relationship no longer exists.

Separati sotto lo stesso
tetto

Separation Agreement:

Sometimes a couple separate after reaching
agreement on maintenance, financial arrangements,
and who will be responsible for the children.

Accordo di separazione

Separation order:
An order issued by a Court, usually the Family
Court, setting out the terms of a separation.

Decreto di separazione

Service Pension:

Payment from the Department of Veterans' Affairs
to Australian Veterans who have reached service
pension age. People receiving a service pension
cannot receive a Social Security payment at the
same time.

Pensione per i reduci

Service pension for carers:

Payments from the Department of Veterans' Affairs
to the relative of a severely handicapped Service
pensioner.

Pensione per gli
accompagnatori di
reduci

Service pension for wives:
Payments from the Department of Veterans' Affairs
to the female partner of a Service pensioner.

Pensione per le mogli
di reduci

Set Aside:
To change a decision (usually in a review or appeal
situation) - opposite to affirm.

Abrogare

Settlement date:
The date on which full payment (settlement) is made.

Data della liquidazione

Severely Disabled:

A person is considered to be severely disabled if their
physical, psychiatric or intellectual disability makes
the person totally unable to work for at least the next
2 years and is unable to benefit within the next 2 years
from participation in a program of assistance or a
rehabilitation program or the person is totally blind.

Gravemente disabile
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Severance pay:

Money received by a worker on leaving a job. This
may include accumulated sick pay, recreation leave
pay etc. It is the amount paid to an employee on
termination of an employment contract. It may also
include one (or two) weeks' pay in lieu of notice
where a worker is dismissed.

Buonuscita alla
conclusione di un
rapporto di lavoro
dipendente

Shared care:
Sharing the care of children with someone other than
a current partner or child care provider.

Assistenza comune

Shares:

Documentary evidence of part-ownership of property,
especially one of the equal parts into which a
company's capital is divided, giving the holder a share
of profits. Profits made by the company are (partly)
paid out as dividends on shares.

Azioni

Sickness Allowance:

A payment for people who are temporarily unable to
work due to a short-term disability, illness or injury.
You must have work or study to return to when you
are well again.

Indennita di malattia

Sickness Allowance medical certificates:
A medical certificate issued by doctors specifically
for Sickness Allowance purposes.

Certificati medici ai
fini dell’indennita di
malattia

Sickness insurance:
Insurance against the loss of income as a result of
sickness.

Assicurazione contro le
malattie

Single:
For purposes of the Social Security Act this means
unmarried or not living in a de facto relationship.

Single

Single income:
Refers to a family where only one family member is
earning income.

Reddito unico

Single Rate:
Basic rate of payment to an unmarried or widowed
person.

Ammontare del
sussidio per single

Social Security:

Social security is welfare for the Australian community.
The majority of payments paid by Centrelink are
authorised and defined under the Social Security
Act, hence the reference to social security payments.

Sicurezza Sociale

Social Security Appeals Tribunal (SSAT):

An independent statutory tribunal made up of
people such as welfare workers, doctors and
lawyers. The SSAT reviews Centrelink decisions
only after they have been reviewed by an
Authorised Review Officer.

Tribunale d’appello
amministrativo in
materia di sicurezza
sociale (SSAT)




Italian

Social Worker:

Centrelink Social Workers can help with personal
counselling and support through difficult times.
They can assist with advice about budgeting on
reduced incomes, and arrange for referrals for
accommodation and other personal matters.

Assistente sociale

Sole Parent:
A person who is not a member of a couple and who
has the care and control of at least one child.

Genitore single

Sole parent family:
Refers to a family where there is only one parent.

Famiglia con genitore
single

Sole trader business:
A business, owned by one person.

Impresa individuale

Source of income:
Every source from which income stems, for
example, investments, pension etc.

Fonte di reddito

Special Benefit:

Payment to some people not eligible for a pension or
other benefit who are in hardship and not able to provide
for themselves or their dependants. Special Benefit is
subject to income, assets and available funds tests.

Sussidio speciale

Special maintenance (child support):

There are two categories of special maintenance -
non cash housing maintenance or any other non-
cash maintenance received during the first six
months after separation.

Mantenimento speciale
(per i figli)

Special rate disability pension:

A pension paid by the Department of Veterans'
Affairs. Also referred to as a Totally and
Permanently incapacitated (T & PI) pension.

Pensione d’invalidita
speciale

Special Residence:
A retirement village, granny flat or a home subject
to a sale - leaseback agreement.

Residenza speciale

Stand down:

To suspend or dismiss an employee from his/her job
for disciplinary reasons, because of industrial action
by a union, lack of work, or to reduce costs.

Sospensione

Statement:

Information in support of a person's claim is usually
written down in a statement and signed by that
person. It is a legally binding document and it is
therefore important that the person checks that
everything written down is true before signing the
statement.

Dichiarazione

Statutory declaration:
A written statement signed before a Justice of the
Peace or another official.

Dichiarazione
sostitutiva di atto
notorio
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Stood down: Sospeso
Suspended from a job for disciplinary reasons,

because of industrial action by a union, lack of work

or to reduce costs.

Strata Title: Proprietﬁ

A strata title gives the holder the right to the
exclusive use and occupation of a particular home
unit or flat together with the right to use, in common
with other strata title holders in the same building,
the general amenities eg stairways, lifts, passages
and garden. The holder of a strata title to a particular
home unit or flat can sell or mortgage the same just
as if it were a separate and single building.

condominiale di tipo
“Strata Title”

Student Financial Supplement Scheme:
Voluntary Loan Scheme giving full-time tertiary
students the option of borrowing money to help
cover study expenses.

Piano fidi per studenti
“Student Financial
Supplement Scheme”

Subcontractor:
A subcontractor offers his/her services to a
contractor to perform part of the work contracted.

Subappaltatore

Substantial care and control (of a child):

For Parenting Payment, where a person has care and
control of a dependent child for a period of 12
months and this situation is likely to continue on a
permanent or indefinite basis, a person has
substantial care and control of a child. The child is
also not a natural or adoptive child and is not in the
person's legal custody.

Rilevante cura e
controllo (di un figlio)

Substantially More Care:

Substantially more care is defined as the amount of
care a child with a disability needs as a result of that
disability and which must be significantly more than
that needed by a child the same age who does not
have a disability.

Supplemento rilevante
di cure

Substitute care:

Substitute care in relation to a child means care of
the child provided by a carer (other than the natural
or adoptive parent of the child) in the carer's home
under the law of a State or Territory. No substitute
care allowance or other allowance for the upkeep of
the child is paid to the carer by an authority of the
State or Territory.

Assistenza sostitutiva

Suffer a substantial loss of income:

Due to circumstances often beyond their control, a
person finds they may have lost a deal of cash
income or assets from their possession.

Subire una rilevante
perdita di reddito
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Suitable paid work:

Newstart Allowance recipients must actively seek,
be capable of undertaking and willing to undertake
work that is judged to be suitable for that person.

Lavoro retribuito
adatto

Superannuation:
A sum paid periodically as a contribution to a
superannuation fund. Often abbreviated to 'super'.

Fondo pensione di
superannuation

Superannuation payment/pension:
Regular payment (usually monthly) received from a
superannuation fund.

Prestazione/pensione
di superannuation

Superannuation scheme/fund:

Scheme or fund set up to pay retirement or
invalidity benefits to members and/or their
dependants. These benefits are financed by
contributions from the member and/or their
employer, which are invested by the fund manager.

Piano/fondo pensione
di superannuation

Superannuation settlement:
Where a person's superannuation entitlement is paid
all at once as a lump sum.

Supplemento fondo
pensione di
superannuation

Surrender value
The (reduced) value of an insurance policy if it is cashed
(surrendered) before the agreed term has expired.

Valore di riscatto

Suspended from work:
Temporarily dismissed from a job usually for
disciplinary reasons.

Sospeso dal lavoro

T

Tax deductible:
Expenses deducted from income so as to arrive at
taxable income.

Deducibile ai fini fiscali

Tax file number:
A unique number given out by the Tax Office to
every taxpayer.

Numero di codice
fiscale

Tax free limit:
That part of a person's income not subjected to
income tax.

Quota esente

Tax rebate:
A reduction in the amount of tax otherwise payable.

Detrazione fiscale

Tax threshold:
The income level at which income becomes taxable.

Quota imponibile

Telephone Allowance:

This is to help with the cost of line rental for a
telephone, for people who hold a Pensioner
Concession Card or Commonwealth Seniors Health
Card, and who have a telephone connected in their
name.

Contributo per il
canone telefonico




Italian

Temporarily Separated Couple:
A couple living separately and apart but not on a
permanent basis and not an illness separated couple.

Coppia
provvisoriamente
separata

Temporary employee:
Person who is employed full-time or part-time for a
limited period.

Lavoratore a termine

Temporary Visa:

Permission for a person to enter and remain in
Australia for a specific period of time and for a
specific reason. Holders of these visas are not
permitted to remain permanently in Australia and
are generally not entitled to social security
payments. The visa will also state whether the
holder can be employed whilst in Australia.

Visto provvisorio

Tenancy in common:

Where two or more persons are entitled to the full use of
a house or a block of land but neither is entitled to the
exclusive possession of any part of the house or the land.
It is distinguished from joint tenancy by the fact that on
the death of either of the tenants, the tenancy in common
goes to the tenant's heir, that is, the heir becomes a
tenant in common with the surviving co-tenant(s).

Proprieta in comune

Terminate a contract:
Bring to an end an on-going contract, for example to
work or to supply goods.

Rescindere un
contratto

Terminate payment:
Cease payment, as the customer is no longer
entitled.

Sospendere I’erogazione
della prestazione

Territory:
The area under the jurisdiction of each Reciprocal
Agreement partner.

Territorio

Threshold amount:
The level of income or assets where payment will be
affected under the income or assets test.

Quota limite

Title deed:

Legal instrument as evidence of right. Usually a
document proving someone is the owner of a block
of land and, where appropriate, the house built on it.

Titolo di proprieta

Totalisation:

The process of adding together the periods of
credited contributions to the other country's social
security system and/or periods of residence in order
to meet the minimum qualifying period for benefits
from either or both Reciprocal Agreement partners.

Totalizzazione

Touchscreen:

Centrelink offices have computer touchscreens that
provide details of job vacancies and Job Network
members.

Schermo a sfioramento
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Tourist visa:

A visa that allows a person to enter Australia for a
limited period. It is usually provided to people who
come to Australia for a holiday.

Visto turistico

Trade: . . . Commercio
Business, especially mechanical or mercantile

employment, as opposed to profession, carried on as

means of livelihood or profit. This word especially

stands for skilled handicraft, eg carpentry,

plumbing, butchery etc.

Trade union: Sindacato

Organised association of workers of a trade, or
group of allied trades, formed to protect and
promote their common interests.

Traineeship:

A scheme combining practical work with structured
training to give young people a nationally recognised
qualification and experience.

Iniziativa di
formazione del tipo
“traineeship”

Training Accounts:

mature-age job seekers who are participating in
Intensive Assistance or job search training get
Training Accounts, which can then be used to get
training in work-related skills.

Abbuoni per persone
in eta matura ai fini
della formazione

Training course:
Course which an individual may undertake, either as

Corso di formazione

a preparation for work or on the job training. professionale
Training Credits: 3 al :

are a reward for participation in Work for the Dole Cl'edltl.al fini della
projects or Community Work, and can be used to pay formazione

for training courses.

Transfer from one pension/benefit to another:
Generally no waiting period need be served if a
person transfers from one benefit/pension to
another.

Trasferimento da un
sussidio/prestazione ad
un’altro

Transition to Work:

services that aim to deliver advice and training to
people who have been out of the workforce for two
years or more because of parenting or caring
responsibilities who are aged over 50 years.

Transizione al lavoro

Trust account:
Account held by one person as trustee for another,
eg a solicitor holding money in trust for a customer.

Conto fiduciario

Trustee:
A person who holds assets for the benefit of others
in accordance with a written agreement or deed.

Fiduciario

Trust fund:

Fund set up to manage capital and to distribute the
proceedings of it to specially nominated
beneficiaries, normally heirs or relatives of the
creator of the trust fund.

Fondo fiduciario
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U

Underpayment:

Payment of less than the amount a recipient is
lawfully entitled to (the person's correct
entitlement).

Pagamento inferiore al
dovuto

Understate income:

People advising of a lower than actual amount of
income to Centrelink in order to get payments at a
higher rate than actually entitled.

Dichiarazione del
reddito in difetto

Undisclosed income

Income received but not declared to the Department.

Reddito non dichiarato

Unemployed due to a strike:

Being without work due to industrial action.
Includes strikes, bans and limitations imposed by a
Trade union.

Disoccupazione a causa
sciopero

Unfit for work:
Not being able to work because of illness or injury.

Inidoneo al lavoro

Unfranked dividends:

Dividends paid by companies (which have not paid
Australian company tax) and do not carry
imputation credits.

Dividendi esentasse

Unprofitable:
A business is unprofitable if the income received is
less than or equal to the amount it cost to earn that

income; either "breaking even" or operating at a loss.

Non redditizio

Unrealisable asset:

For the purpose of applying the hardship provisions,
an asset is unrealisable if the person cannot sell or
realise it or use it as security for borrowing.

Bene non realizzabile

Unskilled work (Lesser skilled work):
Work not needing any special skill or training.

Lavoro non
specializzato (lavoro
meno specializzato)

Unskilled worker:
Worker without special skills or training as opposed

Lavoratore non

to a (skilled) tradesman. specializzato
\%
Valuable consideration: C Ol’l’iSp ettivo

The receipt of goods, services or some other benefit
in exchange for some item, action or promise.

Value of free board/lodging:

The amount which free board or lodging represents
to the recipient. Centrelink may consider this, or
part of it, as income, particularly when it can be
seen as "valuable consideration".

Valore di vitto/alloggio
gratis
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Veterans' Children Education Scheme:

The child of a veteran who gets a disability pension
may get an education allowance and other assistance
from the Department of Veterans' Affairs.

Piano di studio per i
figli di reduci

“Veterans' Children
Education Scheme”

Visa:

Permission for a person to enter and remain in
Australia either temporarily or permanently. Usually
in the form of a label affixed to a person's passport.

Visto

\u4

Waiting period:

Statutory period that has to be served before payment
can commence. For example a person may have a
waiting period because they are a newly arrived
resident or their liquid assets exceed certain limits.

Periodo d’attesa

Waive:
To forgo or put aside a legitimate right or claim.
Especially used in connection with overpayments.

Esentare

War caused disability:
Disability or illness which resulted from service in
the armed forces during a time of war.

Invalidita di guerra

Ward of the State:
Child who has been placed in the legal custody of
the child welfare department of a State Government.

Minore sotto la tutela
dello Stato

Welfare payments:

Any payments received from a Government welfare
agency (eg State welfare departments) or from a
private welfare organisation like St Vincent de Paul
or the Smith Family.

Prestazioni
assistenziali

Widow:

Generally a woman, legally married, who has
survived her husband (ie a de jure widow). For the
purposes of the Social Security Act 1991 a widow
also includes:

a woman who was a member of a couple (not legally
married) and whose partner has died;

a woman who is divorced from her husband;

a woman who is legally married and whose husband
has deserted her without just cause; or

a woman who is legally married and whose husband
has been in prison for a period of at least 6 months.

Vedova
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Widow Allowance:

An income support payment for women who were
widowed, divorced or separated since turning 40
years of age and who have no recent workforce
experience.

Indennita di vedovanza

Widow B Pension:

From 20 March 1997, no new grants of Widow B
Pension. Current recipients continue to receive this
pension until eligible for Age Pension.

Pensione di vedovanza

categoria B

Wife Pension:
Payment to the wife of an aged or disability support
pensioner. No new grants since 1/7/1995.

Pensione per la moglie

Withdraw:
To take out money from an account.

Prelevare

Withdrawal form:
Official form used to make a withdrawal from an
account.

Modulo di prelievo

Withholding:

An amount may be deducted from the customer's
usual fortnightly payment to recover an
overpayment or debt. It is based on a set percentage
of a payment received by a customer, or a reduced
figure agreed upon because of financial hardship.

Trattenere

Work for the Dole:
Offers eligible job seekers work experience
opportunities in projects of value to local

Lavoro in cambio
dell’assegno di

communities. disoccupazione
Work hiStOl’y: Precedenti
Includes an account of the claimant's previous work . .
including self-employment, voluntary work, the OCCllpaZIOIlall

reasons for leaving work and any hobbies or
interests.

Work permit:

People without permanent residence status require a
work permit to obtain a paid job. This is usually
stamped into the passport with the visa.

Permesso di lavoro

Work-related disability/illness:

Accident at work or an illness which may have
arisen from work, for example, exposure to
chemicals. If unable to work because of a
compensable illness or condition, a customer can be
required to claim compensation.

Invalidita/malattia
professionale

Work release:

System whereby prison inmates may leave the
prison each day to work and earn income and return
to the prison at night.

Permesso giornaliero

per detenuti che si
recano al lavoro
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Workers' compensation:

System of insurance (often compulsory) whereby an
employee may claim compensation from an
employer (or from the employer's insurance
company) for an injury or illness sustained at, or as
a result of, work.

Indennizzo per
infortuni sul lavoro

Working age: Eta lavorativa
Generally from 15 to 65 years.

Working Credit: Crediti ner fini
available to most people below Age Pension age who p .
receive income support. Encourages people to take OCCllpaZIOIlall

up paid work by allowing them to keep more of their
payments when they start work.

Working life residence:
Australian residence between the ages of 16 and
Age Pension age.

Residenza durante la
vita lavorativa

Write off a debt:

To suspend recovery action on an overpayment. It
does not affect Centrelink's right to take recovery
action at a later stage. Not to be confused with
waive.

Storno di un debito

Written authority:
Permission or delegated power given in writing.

Autorizzazione scritta

Written down value:
The original cost of an asset less the total
depreciation claimed to date.

Valore contabile

Y

Youth Allowance:

Income support payment for full time students aged
16 to 24 years, or temporarily incapacitated for
study.

Indennita per giovani

Youth Services Units:

Consists of specialised staff who provide young
people with improved access to Government
services and income support.

Squadre servizi per
giovani




